
If you think 
someone 
has been 
exposed to a
HAZARDOUS 
SUBSTANCE

TELL THOSE AFFECTED TO: 

THEMSELVES... OUTER CLOTHING... THE SUBSTANCE...
...from the immediate area 
to avoid further exposure to 
the substance. Fresh air is 
important. 

If the skin is itchy or 
painful, find a water 
source.

REPORT... use M/ETHANE.

…if affected by the 
substance. 

Try to avoid pulling clothing 
over the head if possible. 

Do not smoke, eat or drink.

Do not pull off clothing 
stuck to skin.

...from skin using a dry 
absorbent material to 
either soak it up or brush 
it off.

RINSE continually with 
water if the skin is itchy 
or painful.

REMOVE REMOVE REMOVE

Use caution and keep 
a safe distance to 
avoid exposure 
yourself.

The actions you take immediately following a Chemical,
Biological, Radiological or Nuclear (CBRN) incident can significantly 

improve the outcome for all people on the site. 

Recognise 
the indicators of a CBRN attack 

Assess React
the incident to inform an appropriately to reduce the

appropriate response strategy harm to yourself and others 
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Rail Strategic Agreement 
For Emergencies (Rail SAFE)
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Introduction to Rail SAFE

The railway network includes more than 20,000 miles of railway track, 30,000 bridges, 
tunnels and viaducts, and thousands of signals and level crossings throughout England, 
Scotland, and Wales. 

Network Rail own, repair, and develop this railway infrastructure to connect people and 
goods with where they need to be. Network Rail also plan for, manage, and support the 
response to and recovery from incidents, emergencies and crises on the railway.

Everyday there are incidents occurring across the network that require a joint response 
between the rail industry and the Emergency Services. Responding to these incidents in a 
timely, effective, and collaborative way is critical to the safety of those impacted by and 
responding to the incident as well as mitigating the wider consequences and knock-on 
safety risks of the incident.

We have developed the Rail Strategic Agreement For Emergencies (Rail SAFE) in 
partnership with Emergency Services to provide a clear, collaborative strategy for how to 
respond to emergencies and get everyone home safe, every day.
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Rail SAFE, Policy and 
Guidance Structure

External guidance and legal requirements

Incident response and learning

Rail SAFE and the Emergency Services Guidance

Rail SAFE should be read in conjunction with the Emergency Services Guidance and 
be used to inform relevant organisational risk assessments, policies, procedures and 
training. Rail SAFE and the Emergency Services Guidance (the process for accessing the 
railway infrastructure) are controlled by Network Rail but are developed and maintained 
in collaboration with the Emergency Services.

 and exercising. 

Individual and joint risk assessments, 
emergency plans, procedures, training
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Purpose

Rail SAFE is a national agreement between Network Rail and the Emergency Services to 
collaboratively:

• Plan, prepare and exercise staff for emergencies on or near the railway,

• Keep people safe,

• Respond to and recover from incidents and their wider consequences,

• Learn from emergencies to improve our future response.
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Rail SAFE provides the principles to help Network Rail and the Emergency Services 
meet their legal responsibilities, deliver emergency plans, follow JESIP and 
implement effective procedures to manage risk and recover from emergencies 
around the railway. 

The JESIP Interoperability Board, with attendance from police, fire and ambulance 
representatives have agreed to endorse and support Rail SAFE through JESIP, for use 
by the Emergency Services in collaboration with Network Rail.


