

OFFICIAL

Users Tip: Dealing with Error messages on Close Call System

Few Users of the Close Call System, particularly new users who have recently been given new account on the system, may experience error message which pops up whilst attempting to process/close out close call. 

[bookmark: _GoBack]Error message may look like this: ‘BMXXAA4JOE – Record has been assigned to another user. You cannot make any further adjustments at this time’. A screen shot is shown below:
[image: ]

This occurs on rare occasions where users do not have the relevant responsible rights to process the close call. There is a simple way of finding out if you are assigned the rights to process the close call.

On the top left side of Close Call record, look for and click on ‘Log’ and under the ‘Communication Log’ – you will be able to see the workflow communications. If your name/email address are included on the list of names which the close call has been allocated to for resolution/assurance – you have the permission to process with the close call.
[image: ]
If your name is not included, it may be some potential reasons why:
· Your account/access rights were only granted after the close call was allocated for resolution. 
· You are not under the correct or relevant access rights. 
· The close call may be allocated outside of your area/region/function. 

In any event, if you are unable to process the close call, but want to be able to – we recommend users to explore the following approach:
· Check the close call and fill in ‘RM Action Required’ field with any resolution/mitigation action(s) taken on the close call. Save the close call record (to do this, go to the top of the close call record page and click on the ‘floppy disc’ symbol – Save Service Request – which saves the update you have made to the close call. You then will need to ask your local super user or contact any people on the list under the ‘communication log’ – who have the permission to process/close out the close call. These are usually the users who have managed close call for the area/function. 

· In any event of being unable to gain support locally at first instance, you can contact closecallreporting@networkrail.co.uk for support with your close call/account. 

[image: ]

Further information on the Close Call System and videos/users guide can be found on our Close Call page on Safety Central - https://safety.networkrail.co.uk/safety/close-call/ 
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