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Frequently Asked Questions
	At Source QX Ltd Who are we?
	We are an approved supplier to Network Rail of ProtectHear personally moulded 
earplugs and DECT- com-II comms accessories these are as suggested unique and 
moulded to each wearer.


	How does this work?
	In order to manufacture a pair of ProtectHear earplugs we need to take a precise 
impression of each wearer’s ears. Email us at Networkrail@sourceqx.com with 

the number of staff who would like ProtectHear. Include your location and contact 
details in the email. We will then telephone you to make arrangements to come on site 
and take the ear impressions. Ideally we would like a minimum of 10 wearer’s but we 
will consider a smaller number in order to raise awareness of the product and its

capabilities.

An individual order for each wearer must be raised once we have taken the 
impressions. Orders are raised against Agreement No. 1343046. The earplugs will not 
be despatched until an order has been received. 


	How long does the process take?
	Approximately 5 minutes per person. To take an impression of your ear a small foam stop is placed into the ear canal and the silicone is gently squeezed into the ear.


	What are they made from?
	Hypo-Allergenic medical grade soft silicone (shore hardness 25)

	What is vented?
	A channel through the earplug contains a passive acoustic noise filter. This is an 
inverted cone of precise dimensions that allows certain wave amplitudes to pass 
through, but attenuates the hazardous industrial noise, whilst allowing the user to hear 
speech, shouted warnings, horns and to use phones and radios. Vented is 29 SNR.


	What is solid?
	This does NOT have a channel, providing additional protection in extreme noise 
environments. Solid is 31 SNR.


	What is SNR?
	This is the statistical result of comparing the protection (attenuation) given at the different frequencies. It is an overall assumed protection and all hearing protection is measured in this way. The information is tabulated on the back of our brochure.


	What about losses?
	From experience this is 2-3% per year. We can replace these from the original impressions, which are held for 5 years, the persons name and serial number will identify them on our database.


	Are they approved?
	They have been tested in accordance with ISO BS EN352-2 by Salford University 
School of Acoustics and 3rd party verified against the ISO standard by Inspec 
Accreditation Services. They are CE Marked
Additionally, Network Rail Health & Safety Department undertook a number of real-
world trials at various locations which resulted in ProtectHear being approved for use 
with all equipment that triggers the 80dB(A) activation level.


	What is the specification?


	Yellow vented corded with a comms clip. The comms clip has been included for 
potential use with our Nanocomm Boom Mic and the DECT com-II radio.  A neck cord 
tethers a pair of ProtectHear ear plugs. The right ear of every pair is marked with a red 
spot. Packed in a leatherette user pouch with a plastic belt clip which includes care 
instructions and the users name and individual serial number.

	Lead time?
	6 weeks from date of taking impressions

	How long do they last
	5 years, this is due to the fact that your ear shape changes with time.

	Will they interfere with other PPE?
	No, ProtectHear fits neatly in the ear bowl and does not affect helmets, spectacles and 
visors, heat shields, breathing apparatus or crash helmets.


	Summary of Advantages.


	· Does not over-protect 

· Suitable for most noisy environments

· Individually moulded for maximum comfort

· Vented to minimise ‘plugged up’ feeling

· Allows communication by conversation, telephone and radio

· Ability to hard-wire connect to personal radios or Bluetooth headsets 

· Can be worn under helmets and visors

· Provide complete protection for spectacle wearers

· No moving parts to wear out

· Convenient to carry when not in use

· Easy to clean – with mild soapy water 

· Durable with a life of 5 years

· Eco-Friendly 1 pair of ProtectHear against 4800 disposables over 5 years

· As they are individually made, they are ‘owned’ and therefore looked after


	What is the price?
	N400/PHYKVC

ProtectHear VENTED earplugs
Pair

@Source taking impression

£70.95
Cord

Included
Comms Clip
Included

N400/PHYREP

Supply replacement from original casts
Pair
£65.95
Cord

Included
Comms Clip

Included
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