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Overview

Assurance and investigations have found
instances where Incident Response Packs
(IRPs) have been used rather than Safe Work
Packs planned in advance.

The examples did not comply with the
company standard NR/L2/OHS/019.

This bulletin is to clarify when Incident
Response Planning can be used.

Discussion Points

e Do you always consider the Worksafe
procedure if you do not believe you
can carry out the work safely?

e When using an Incident Response
Pack SSOW how do you double check
you have chosen the safest
appropriate SSOW?
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The Incident Response Module in the 019 standard
only applies for unforeseeable events which cannot
be pre-planned where:

e there is no Planner available, out of normal
hours of duty Monday to Friday;

e short timescale faults arise which have to be
done over a weekend when no Planners are
at work;

e anincident number has been generated by
Route/Fault Control; or

e someone is appointed as Rail Incident
Officer or pilot for an emergency or failure.

e When attending a fault of failure what
helps you to always start at the top of
the hierarchy in NR/L2/OHS/019 when
selecting the SSOW?

Shared
Learning

Safety

Advice



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fs6.newzapp.co.uk%2Ft%2Fclick%2F1501735682%2F121362707%2F15309861&data=04%7C01%7CHeidi.VanBaarle%40networkrail.co.uk%7C2109f52a454946bc95ad08d957fed13a%7Cc22cc3e15d7f4f4dbe03d5a158cc9409%7C0%7C0%7C637637574206804340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rlNTPivvtSOhIeP9ATyAwPqE1bRZ%2FNqt2glcojUpVqs%3D&reserved=0

