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Subject: Safety Bulletin NRB 17/12 - Fatality at Trenos footpath crossing

  
  

  

 

  

Fatality at Trenos footpath 
crossing 
  
Issued to: All Network Rail line managers, 

safety professionals and RISQS 
registered contractors 

  

Ref: NRB 17/12 
  

Date of issue: 23/06/2017 
  

Location: Trenos Footpath Level Crossing 
  

Contact: Amanda Mumford-Rudd, Head of 
Route Safety Health & 
Environment 

  
  

  

  

  

Overview 
  
On Thursday 1 June at approximately 15:50 an 
elderly lady was struck and fatally injured by a 
Cheltenham Spa to Maesteg service at Trenos 
Footpath crossing near Llanharran. 
 
The driver of a preceding train saw a distressed 
lady on the crossing, stopped and advised her to 
leave the railway. 

  The train driver reported the incident to a signaller 
at the next station stop, but this was in a different 
GSM-R area, meaning communication was 
required between two signallers. 
 
The location of the distressed lady was not clearly 
established resulting in subsequent trains not 
being warned.  
 
The lady was struck by another train before a 
caution had been applied at Trenos crossing. 

  

  
Discussion Points 
  
While we are investigating the incident please 
discuss the following with your team. 

 What steps can we take to report 
incidents on our infrastructure 
immediately? 

 How can we improve the accuracy with 
which we identify the location of an 
incident?  

    
  

 How can we improve communication 
and understanding between staff 
particularly when messages are 
relayed between a number of parties? 

 What actions could we take to clarify 
the content of these messages?  

Copies of Safety Bulletins are available on Safety Central

  

  

  Part of our group 
of Safety Bulletins 
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