






Emergency call procedure 
Stay calm, speak clearly and be specific
Give your name
Give your job title
Name your employer
Specify your exact location
Specify your telephone or radio call number
Give details of the accident /incident
Identify which lines are definitely blocked 
and which lines could be blocked
State which emergency services are needed

This is an emergency call – is that the signaller
at Shapton?

I’ve found a member of the public lying in the four-foot 
of the Down Goods line, 300 yards beyond sierra hotel 
one two zero signal. They’re badly injured and I can’t 
move them. I need you to stop trains on the down.

This is Mike Middleton – I’m a track charge-man for 
Network Rail, calling from Watford Junction.

You are making an emergency call – yes this is 
the signaller at Shapton.

You are Mike Middleton, a track charge-man
for Network Rail, calling from Watford 
Junction. What has happened?

You’ve found a member of the public lying in the 
four-foot of the Down Goods line, 300 yards beyond 
sierra hotel one two zero signal. They’re badly injured 
and you can’t move them. You need me to stop trains 
on the down. Understood.














