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Section 1 Your level crossing toolkit

Using the toolkit

This toolkit has been created to help you The content in the toolkit itself provides a

deliver outreach work with members of national overview, along with key messages o .

the public on level crossing safety. There and facts approved for external use. Given This is your toolkit,

are no right or wrong ways to use the the variety of ways in which you and your so use it in the way

contgnt. It is designed to be flexible Folleagues interact with the ?ublic, we have you feel is most

to suit your needs. included a range of standardised resources, . .
as well as links to resources that you can appropriate to deliver
adapt for your needs. local messages about

level crossing safety.
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RSSB’s Annual Health and Safety Report 2024/25

Headlines
There were five fatalities at Incidents at level crossings caused by
level crossings in 2024/25. user behaviour (such as near misses 2024/25
All five incidents occurred in and incorrect usage) have increased. Annual Health and
the first three months of 2025. This has included an increase in near Safety Report
misses involving goods vehicles and —
. . - . =
There were six train collisions with dog walkers.

road vehicles at level crossings in
2024/25. The collisions all occurred
at different crossing types.

(1) Your LX toolkit
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https://www.rssb.co.uk/safety-and-health/monitoring-safety/safety-performance-reports

Section 3

External messaging

Key messages by audience

Parents

Pedestrians

66 66

Be patient and Help your children
follow instructions understand how
on how to cross to cross safely at

safely. level crossings.

’» »»”

(1) Your LX toolkit

Cyclists Drivers

66 66 66

Keep control of

Dog walkers

For your own Every vehicle

safety, dismount your dog and must stop for
and check stay alert at level red lights at
both ways. crossings. level crossings.

> b b b b b
Stop, look and listen

(4) Available resources

(3) External messaging

Young people

66

Being distracted
at level crossings
can kill.

»”

(5) Appendices

Farm workers

66

Never stop
on the crossing,
even if the track

looks clear.

»



Section 3 External messaging

Key national statistics

accidental fatalities
at level crossings
in 2024/2025

380

near misses with

n. pedestrians in 2024/25

m accidental fatalities 6 3 <‘-:
since 2020/21 % @

243

collisions
with gates
or barriers
at level
crossings
in 2024/25

vehicular near misses with
road vehicles in 2024/25

Edit and download to add your own statistics

(3) External messaging (4) Available resources (5) Appendices
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https://brand.networkrail.co.uk/b/www/c/en-GB/AdrenalineTemplate/Details/699?RedirectUrl=%2Fb%2Fwww%2Fc%2Fen-GB%2FAdrenalineTemplate%2FSearch

Section 4 Available resources

Downloadable resources

Poster Postcard Pull-up banner Leaflet

. v ] NetworkRail
NetworkRail NetworkRail A ——
is different, take ay safe af

level crossings.

NetworkRail
e

time to read the

Stay SGfe 0"' signs and follow Stop, look and listen.
level crossings.

the instructions on
how to cross safely.

‘ Contact us
Stop, look and listen. P H

Every level crossing is different; I
understand the warnings at the
crossing you approach.

Take time to read the signs and follow the instructions
on how to cross safely.

Stay safe at level crossings.

Stay safe at level crossings. stop, look and listen.
S'l'Op ’ |°°k a nd listen . Every level crossing is different, take

time to read the signs and follow the
instructions on how to cross safely.

Every level crossing Ignoring them puts yours and
is different, take time others lives at risk. You could

Stop, look and listen Stop, look and listen
crossings

Ignoring the warnings puts yours and others lives ot level crossings otlevel

also be breaking the law.
at risk. You could also be breaking the law.

to read the signs and
follow the instructions

Stop, look and listen
on how to cross safely. at lovel erossings

How do | drive safely How do | walk safely

over a level crossing? over a level crossing?

- - - - - | | |
How to cross safely.

—— — — /N

Stop, look, listen sign
This sign indicates the need o be extra vigilant - the crossing may not have a visual or
audible warning

Warning lights
Many crossings have red warning lights, you must stop when these are showing as this
means a frain is approaching.

Remember, there may be more than one train coming.

Stop, look and listen

Barriers at level crossings
Some crossings are ‘open’ and don’t have barriers, some have a ‘full barrier’ which blocks
the entire road, whilst others have a ‘*half barrier.”

Please do not cross unless the barriers are fully raised

Alarms and sirens o

Listen out for various fypes of alarms — some sound like sirens, some sound like frain horns D I I h D I d W I h
R ————————— ownload E nglis ownioa els
Please fake care and make sure any sounds have stopped before crossing

Stop, look and listen

at level crossings pedeStl'iClnS pedestrians

Download English Download Welsh
drivers drivers

Download Download Download Download Download Download Download English Download Welsh
English Welsh English Welsh English Welsh UWC UWC
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https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Poster.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Poster_WELSH.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Postcard.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Postcard_WELSH.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Pull_up_Banner.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Pull_up_Banner_WELSH.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Leaflet_Drivers.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/09/2943_LX_Leaflet_UWC.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Leaflet_Drivers_WELSH.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/09/2943_LX_Leaflet_UWC_WELSH.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Leaflet_Pedestrians.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2020/02/LX_Leaflet_Pedestrians_WELSH.pdf

Section 4

Available resources

Editable resources to help you locally

We’ve developed editable and printable resources to
help you start conversations with the public.

To access and use the templates:

1. Log in to Network Rail Brand Hub (you’ll need
to register if using for the first time)

2. Go to the Templates section and click on the
template you want to use.

3. Click the Create button.

Alternatively once logged into brand hub, you can
click on the images in this toolkit to go directly to the
template of your choice.

(1) Your LX toolkit

Within the templates you can choose suggested
text for the following audience groups.

e Pedestrians e Drivers
e Parents e Cyclists
e Dog walkers e Young people.

e Farm workers

You can also create custom text to target
any other specific audiences you may have.

(3) External messaging (4) Available resources

For further step by step guidance on how to use
the brand hub please refer to our editable template

user guide.

If you have any questions about how to use the
templates, visit the FAQs page on the Brand Hub
or contact marketing@networkrail.co.uk

(5) Appendices Contents



https://brand.networkrail.co.uk/
https://safety.networkrail.co.uk/wp-content/uploads/2021/01/3105_Editable_Template_User_guide_DV4.pdf
https://safety.networkrail.co.uk/wp-content/uploads/2021/01/3105_Editable_Template_User_guide_DV4.pdf
mailto:marketing%40networkrail.co.uk?subject=

Section 4

Available resources

Editable resources to help you locally

Postcard

NetworkRail
-

Stay safe at level crossings.
Stop, look and listen.

Every level crossing is different, take
time to read the signs and follow the
instructions on how to cross safely.

Stop, look and listen
at level crossings

How to cross safely.
| | |
Stop, look, listen sign

This sign indicates the need fo be extra vigilant  the crossing may not have a visual or
audible warning

Warning lights
Many crossings have red warning lights, you must stop when these are showing as this
means a frain is approaching.

Remember, there may be more than one frain coming.

Barriers
Some crossings are ‘open’ and don't have barriers, some have a ‘full barrier’ which blocks
the entire road, whilst others have a ‘half barrier.”

Please do not cross unless the barriers are fully raised.

Alarms and sirens
Listen out for various fypes of alarms — some sound like sirens, some sound like frain horns.

If you hear a warning sound or message, this means a frain is approaching
Please fake care and make sure any sounds have stopped before crossing:

Edit and download

(1) Your LX toolkit

Every level crossing
is different, take
time to read the
signs and follow
the instructions on
how to cross safely.
Ignoring them puts yours and

others lives at risk. You could
also be breaking the law.

There are countless near-misses
and fafalities every single year.
You, your friends and family
must understand and respect
the rules fo cross safely.

Myth busters

Myth 1: Trains don't run on a Sunday.
Fact: Trains run all doy every doy.

Myth 2: Trains can slow down if they see me.
Fact: 400 fonnes of steel travelling af 60mph
fakes over 320 mefres fo stop. No one can
see you from 320 mefres away, let alone
stop arain.

Myth 3: In the moder day and wih fip-top
technology, bariers will automaticaly defect
and lert me if a frain is coming

Fact: Barriers can't detect people or anything
else that passes them. They are there fo keep
You a safe distance from a passing frain.

Myth 4: Only one frain passes at one fime.

Fact: Trains run on all day every day, often fwo
at atime.

Myth 5: The lashing ights e just a warning
and mean | have plenty of time fo cross.

Fact: The flashing lights mean a frain is
approaching, so you need fo stop in a safe
place behind the ine.

Edit and download

Leaflet Poster

et NetworkRail
Stay safe at

level crossings.

Stop, look and listen.

Stay safe at level crossings.

G R Stop, look and listen.

¥ @networkrail
L v networkrail.co.uk

L osasTnaral

Every level crossing Ignoring them puts yours and
I is different, take time others lives at risk. You could
to read the signs and also be breaking the law.

follow the instructions
on how to cross safely.

Stop, look and listen Stop, look and listen
at level crossings at level crossings

How do | drive safely
over a level crossing?

Concentrate

Always approach a level cross fion, particularly in
adverse weather condifions. You never know when the lights
will start flashing and you'll need fo react accordingly

Drive slowly
Do not enter the crossing unle
there is enough space between you and the vehicle in front.

Watch out for lights
fwarning lights are flashing
« Stop and do not cross

Vait unti the lights have stopped flashing

Watch out for barriers .

There are different types of b 8

R [ Stop, look and listen
* Wait unfil the barrier has fully lifted

o e s at level crossings

Remember, there may be more than one frain coming

Edit and download

(4) Available resources

(3) External messaging

Infographic

NetworkRail
I

sz () 380 243
=

near misses with

pedestrians in 2024/25 collisions
with gates
or barriers
accidental fatalities at level
since 2020/21 crossings
in 2024/25
vehicular near misses with
road vehicles in 2024/25

Stop, look and listen at level crossings

Edit and download
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https://brand.networkrail.co.uk/nr/templates/new_templates/safety_toolkit/08/?templateID=902
https://brand.networkrail.co.uk/nr/templates/new_templates/safety_toolkit/09/?templateID=903
https://brand.networkrail.co.uk/nr/templates/new_templates/safety_toolkit/10/?templateID=904
https://brand.networkrail.co.uk/b/www/c/en-GB/AdrenalineTemplate/Details/699?RedirectUrl=%2Fb%2Fwww%2Fc%2Fen-GB%2FAdrenalineTemplate%2FSearch

Section 4 Available resources

Printable items

Any printable items you download from Ordering process 3. Deliveries will be made to the address
Safety Central or create on the Brand Hub , , . provided within 72 hours of the receipt
can be ordered through our partnership To order printed items, please: of the order.
with APS Solutions for professional printing. 1. Create/ download your print artwork as If ,

you have any questions, please contact
Costs a PDF on Brand Hub or Safety Central APS Solutions on nrprint@theapsgroup.com

2. Email the artwork to or 0759 541 4257 (Option 1).

nrprint@theapsgroup.com Please
include the reference CCS0323127708
in the email along with the following:

There is some central budget available
to support you to print resources to

a professional standard. The budget
remaining for 2023 is available on a first
come first served basis. Please contact APS Quantity of each item required

to understand whether there is sufficient e Size of items required — you can
budget available for your order. order posters in any size required.
Once the central budget has been used e Yourroute

you can still order additional items using e Contact name

your own budget. e Full delivery address

(1) Your LX toolkit
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mailto:nrprint%40theapsgroup.com?subject=
mailto:nrprint%40theapsgroup.com?subject=

Section 4 Available resources

Educational resources

Switched On was launched by the rail industry in 2021 to
enhance rail safety education provision for children across
the UK and mitigate trespass on the rail network.

3-6 Year Olds

7-11 Year Olds

12-16 Year Olds

Welsh Teacher Guidance

3-6 Year Olds

LAY
5
\-'_
Y\
5%,

7-11 Year Olds

12-16 Year Olds -

(1) Your LX toolkit
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https://switchedonrailsafety.co.uk/3-6-years/
https://switchedonrailsafety.co.uk/7-11-years/
https://switchedonrailsafety.co.uk/12-16-years/
https://switchedonrailsafety.co.uk/wp-content/uploads/2022/01/Teacher-guidance-Switched-On-Travels-with-Suzi-
Ages-3-6-Welsh.pdf
https://switchedonrailsafety.co.uk/wp-content/uploads/2022/01/Teacher-guidance-Switched-On-Travels-with-Suzi-Ages-3-6-Welsh.pdf
https://switchedonrailsafety.co.uk/wp-content/uploads/2022/01/7-11-Teacher-Guidance_v4_CY.pdf
https://switchedonrailsafety.co.uk/wp-content/uploads/2022/01/12-16-Teacher-Guidance_v3_CY.pdf

Section 4 Available resources

Bring level crossing incidents to life when engaging local
audiences by using your own or one of these real cases.

‘Near Miss with lawn mower’ ‘Stolen vehicle collides with ‘Near miss’
A near miss was reported a near miss at Culross high speed train’ The driver of a passenger train reported a near
UWC Level Crossing in Fife, with a person A stolen Range Rover, crashed through the miss with a car that weaved around the lowered
operating a ride-on lawn mower which was stuck palisade fencing adjacent to the lowered barriers and crossed ahead of their train on the
on the crossing. The driver assisted the driver and level crossing barriers and collided with the Down Main line at Penybedd level crossing (line
the ride-on lawn mower clear of the crossing. rear of a high speed Azuma passenger train speed 75 mph).

on the Down Main line at Rossington CCTV
‘Distracted Dog Walker’ level crossing (line speed 125 mph). The rear ‘Collision results in threatening injuries’
A driver reported a near miss at Milner Court of the train was damaged but there were no A train struck a Mercedes van at Shrewsbury
Footpath Crossing between Canterbury West and reported injuries. The driver of the car fled Single line (line speed 120 km/h). The driver of the
Sturry with a member of the public. The person the scene. van was airlifted to hospital with life threatening
was walking dogs over the crossing and wearing injuries, but the train did not derail and there
headphones as the train approached causing the were no reported injuries to the 15 passengers.
driver to apply the emergency brake. No request to use the crossing was made.

(3) External messaging (4) Available resources (5) Appendices Contents
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Section 4 Available resources

Real life outcomes

‘Train crashes into car at level crossing in Frating near Colchester’
https://www.bbc.co.uk/news/uk-england-essex-59560728

‘Car in near-miss with train on Cumbria level crossing’
https.//www.bbc.co.uk/news/av/uk-england-cumbria-58202029

‘Shocking CCTV footage shows woman laying on railway
tracks to pose for photographs’

https.//www.networkrailmediacentre.co.uk/news/network-rail-slams-
reckless-behaviour-at-tidemills-level-crossing-in-east-sussex

(3) External messaging (4) Available resources (5) Appendices Contents
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https://www.bbc.co.uk/news/uk-england-essex-59560728
https://www.bbc.co.uk/news/av/uk-england-cumbria-58202029
https://www.networkrailmediacentre.co.uk/news/network-rail-slams-reckless-behaviour-at-tidemills-level-crossing-in-east-sussex
https://www.networkrailmediacentre.co.uk/news/network-rail-slams-reckless-behaviour-at-tidemills-level-crossing-in-east-sussex

Section 4 Available resources

Case studies

‘Safety failure at Elsenham rail deaths
crossing 10 years on’

https://www.networkrailmediacentre.co.uk/news/mother-leads-
level-crossing-safety-event-in-elsenham-as-shocking-new-cctv-
footage-released

‘Woman who lost leg at deadly level crossing
renews plea to close it’

https://www.networkrailmediacentre.co.uk/news/woman-who-lost-
her-leg-at-deadly-level-crossing-backs-plans-to-close-it

‘Tommy Ramshaw died after being hit by a train’

https://www.bbc.co.uk/news/uk-england-sussex-35797792
Watch now and download
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https://www.networkrailmediacentre.co.uk/news/mother-leads-level-crossing-safety-event-in-elsenham-as-shocking-new-cctv-footage-released
https://www.networkrailmediacentre.co.uk/news/mother-leads-level-crossing-safety-event-in-elsenham-as-shocking-new-cctv-footage-released
https://www.networkrailmediacentre.co.uk/news/mother-leads-level-crossing-safety-event-in-elsenham-as-shocking-new-cctv-footage-released
https://www.networkrailmediacentre.co.uk/news/woman-who-lost-her-leg-at-deadly-level-crossing-backs-plans-to-close-it
https://www.networkrailmediacentre.co.uk/news/woman-who-lost-her-leg-at-deadly-level-crossing-backs-plans-to-close-it
https://www.bbc.co.uk/news/uk-england-sussex-35797792
https://fast.wistia.net/embed/iframe/4znmlr0z3o

Section 4 Available resources

Videos

‘Officer, rail workers, ‘Brimsdown level ‘Whitehall level
‘CCTV footage of level crossing managers ‘Near miss crossing CCTV - crossing CCTV -
deliberate misuse’ talking first hand’ on dog walk’ May 2020’ May 2020’

\ f \‘\lllmmt} L

" 05-20

P, gl

Watch now and download Watch now and download Watch now and download Watch now and download Watch now and download
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https://www.networkrail.co.uk/communities/safety-in-the-community/railway-safety-campaigns/drivers-level-crossing-safety-campaign/
https://www.networkrail.co.uk/communities/safety-in-the-community/railway-safety-campaigns/drivers-level-crossing-safety-campaign/
https://network-rail.wistia.com/medias/m5lqhp61lh
https://network-rail.wistia.com/medias/m5lqhp61lh
https://network-rail.wistia.com/medias/m5lqhp61lh
https://network-rail.wistia.com/medias/6o7v51kyp5
https://network-rail.wistia.com/medias/6o7v51kyp5
https://network-rail.wistia.com/medias/6o7v51kyp5
https://network-rail.wistia.com/medias/g43179sq3r
https://network-rail.wistia.com/medias/g43179sq3r
https://network-rail.wistia.com/medias/g43179sq3r
https://www.networkrail.co.uk/communities/safety-in-the-community/railway-safety-campaigns/drivers-level-crossing-safety-campaign/
https://network-rail.wistia.com/medias/m5lqhp61lh
https://www.networkrail.co.uk/communities/safety-in-the-community/railway-safety-campaigns/drivers-level-crossing-safety-campaign/
https://network-rail.wistia.com/medias/m5lqhp61lh
https://network-rail.wistia.com/medias/7crmqz91zw
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwe.tl%2Ft-OWMHO5lCTn&data=05%7C01%7CHelen.Rooney%40networkrail.co.uk%7C6ef93341f9c54e5a8dfe08da49818079%7Cc22cc3e15d7f4f4dbe03d5a158cc9409%7C0%7C0%7C637903117796898614%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J1lSYaGBwx0LpBPEjXKeSeJF1JtCnPaXievXZz1UJAQ%3D&reserved=0
https://network-rail.wistia.com/medias/6o7v51kyp5
https://network-rail.wistia.com/medias/g43179sq3r
https://network-rail.wistia.com/medias/6o7v51kyp5
https://network-rail.wistia.com/medias/g43179sq3r

Section 4 Available resources

Related Campaigns
brain at a
level crossing
Stay off the Tracks — phase two
A hard-hitting, insight-led film, using a stunt coordinator and an NHS Emergency

Medicine Consultant, to land the consequences of not paying attention at a
level crossing. Targeted 16-34-year-olds near high-priority locations.

Your body wasn’t built to
take on trains - but you
have everything you need
to avoid them.

Distractions are dangerous. Take off your
headphones, put away your phone and
stop, look and listen at level crossings.

You vsTrain

Everyone loses when you step on the track

Click here to view

(3) External messaging (4) Available resources (5) Appendices Contents
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https://safety.networkrail.co.uk/safety/public-and-passenger-safety-campaigns/beware-the-bubble-campaign-resources/
https://www.networkrailcampaigns.co.uk/stay-off-the-tracks-phase-two-july-2025/#YouvsTrain-Distraction

Section 5

Appendices

Types of level crossing

There are nearly 6,000 level
crossings on the rail network
across England, Wales and
Scotland. Each crossing varies in
the level of protection it offers.

(1) Your LX toolkit

There are two broad groups

Passive crossings

Where there is no warning of a train’s
approach other than by the train driver
who may use the train horn. It is the
road user or pedestrian’s responsibility to
check whether it is safe to cross the line.
Appropriate signage and instructions for
proper use are provided at each location.

Passive crossings for road vehicles are
generally used in rural areas. These
crossings tend to be on private roads,
for example to provide access to a farm
or between a farm and fields.

(4) Available resources

(3) External messaging

Active crossings

Where the road vehicle or pedestrian is
warned of the approach of a train through
closure of gates, barriers, warning lights
and/or alarms. The operation of an active
crossing can either be automatic (barriers
that are raised and lowered automatically)
or manual, where a rail operator will work
the crossing remotely.

Automatic barrier and manually controlled
crossings (including those monitored by
CCTV) are usually found on public roads
with high levels of traffic.

(5) Appendices Contents



Section 5

Table 8

Level crossing
categories by
class and type.

Source: Network Rail (ALCRM),
April 2022

(1) Your LX toolkit

Crossing type

Passive

Manual

Active

Automatic

Total

Appendices

Number

o [rowehaoseg e
SeC [Sawonbawowaosmg | @

MCB

Manually controlled barrier

MCB-CCTV Manually controlled barrier monitored by closed-circuit television

AOCL+B Automatic open crossing locally monitored with barrier 60

AOCL/R Automatic open crossing locally or remotely monitored

UWC-MSL User-worked crossing with miniature stop lights
FP-MSL Footpath crossing with miniature stop lights

SBC-WL Station barrow crossings with lights

(3) External messaging (4) Available resources (5) Appendices Contents



Section 5 Appendices

Rule book information

i GOV.UK

The Highway Code rules for level crossings and tramways par

Learn to drive a car: step by step

The Highway Code Give feedback about this page

From: Department for Transport
Published: 1October 2015
Updated: 235 July 2019, see all updates

Search this manual

K

Contents > Road works, level crossings and tramways (288 to 307)

Road works, level crossings and tramways (288 to 307)

Rules for road works (including on high-speed roads), level
crossings and tramways.

Openall Close all

Road works (rule 288)
Additional rules for high-speed roads (rules 289 to 290)
Level crossings (rules 291t0 299)

Tramways (rules 300 to 307)

(1) Your LX toolkit (3) External messaging (4) Available resources (5) Appendices Contents



https://www.gov.uk/guidance/the-highway-code/road-works-level-crossings-and-tramways-288-to-307
https://www.gov.uk/guidance/the-highway-code/road-works-level-crossings-and-tramways-288-to-307

Section 5 Appendices

RSSB’s Annual Health & Safety Report 2024/2025

Standout statistics

Figure 4. Fatalities from being struck by a train Figure 6. Collisions between trains and road vehicles

Fatalities

Events
Lo T e T s I ) R - -]

0
2020/21 5021/22 2022/23 5023/24 2024/25 2020/2021 2021/2022 2022/2023 2023/2024 2024/2025

Every death is one too many.

(3) External messaging (4) Available resources (5) Appendices Contents
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Section 5 Appendices

RSSB’s Annual Health & Safety Report 2024/2025

Standout statistics

Figure 7. Near misses with road vehicles Figure 9. Near misses involving pedestrians

Annual moving average (AMA)

Annual moving average (AMA)
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