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Support services
in Scotland

GENERAL HOMELESSNESS

Your local council’s number:

HOMELESS

Shelter’s National Helpline:
0808 800 4444

Streetlink: 0300 500 0914

DEBT ISSUES

National Debtline:
0808 808 4000

StepChange:
0800138 1111

ELIGIBLE GENERAL MENTAL HEALTH

Samaritans:
116 123

SEVERE WEATHER
EMERGENCY PROTOCOL

Your local council’s housing number:

Add number here

EMERGENCY
HOUSING

CHILDREN

Your local council’s social services

Add number here

Your local services

Local council: Add number here

LOSS OF EMPLOYMENT
AND BENEFITS

Turn2us:
0808 802 2000

Citizens Advice Bureau help to
make a claim:
0800 144 8 444

ALCOHOL, DRUGS AND
OTHER ADDICTIONS

FRANK: 0300 1236600

Narcotics Anonymous (UKNA):
0300999 1212

VICTIMS OF DOMESTIC
ABUSE

Domestic Abuse and Forced
Marriage Helpline:
0800 027 1234

Men’s Advice:
0808 801 0327

THE MODERN SLAVERY
HELPLINE / SPEAK OUT
AVAILABLE TO ALL INDUSTRY PARTNERS

24/7 Modern Slavery Helpline:
08000 121 700

Network Rail Speak Out:
24/7 freephone — 0808 143 0100

Local outreach service: Add number here SHELTER
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