
Suggested Trackside Casualty Evacuation Process

Personal accident/
incident occurs

(e.g. serious bleed, 
burn, fall, collapse)

Person in charge of workgroup stops work 
immediately and moves team 

to a position of safety. 
If required, contacts signaller to arrange an 

emergency blockage of the line, and adjacent lines. 
If required, contacts the Electrical Control Room 

(ECO) to arrange an emergency isolation. 
In compliance with the Rule Book.

If injury is minor -
treatment given 

and incident 
recorded.

If unsure, or Emergency Medical 
Services (EMS) are required, FA 

requests that 999 is called for 
assistance.

If attendance by EMS or evacuation are 
required, the signaller is advised of the 

circumstances. 
An agreed location to meet the EMS is 

identified, and communicated to all parties.  

Ensures that an appropriate 
person is available to 

meet EMS at agreed location.

Informs Responsible 
Manager of incident and 

provides necessary details.

FA handover to EMS 
for treatment, and to 

take charge of 
casualty.

Standard investigation 
protocols followed.

Evacuation carried out 
by EMS.

FA assesses the situation 
before approaching 

casualty (in line with first 
aid training), and if safe to 
do so – assesses casualty 

and reports findings to 
person in charge of 

workgroup. 

First Aider (FA)

Where there is no FA 
present, the Appointed 
Person (AP) shall carry 
out duties in line with 
their responsibilities 

and training

Person in charge 
of workgroup 

e.g. COSS, SWL

Only move the casualty if it is safe to 
do so, and the risk is higher to leave 

them where they are.
The decision to move the casualty 

to the agreed location will be 
determined by the recommendation of 

EMS and FA.

Route Operations Control 
advised if additional 

resources are required.


