V1.0 OFFICIAL

Creating a sentinel account — using a smart phone

- Step 1:

Download the Sentinel app from the Apple App store:
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- Step 2:

Locate the app on the homepage and open it.
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- Step 3:

Once the App has been opened this screen will show — click the link that the
arrow points to

Sentinel:
ONLY TO BE USED IN A POSITION OF SAFETY
Scan your card via QR code using the button below
@ QR Code . . P
http:/fwww.railsentinel.co.uk <
/P'rivaCy Policy
http://www.railsentinel.co.uk
Privacy Policy
- Step 4:

Once the link has loaded the page will look like this:

Sentinel [PMySentinel> ©

Cardholders @

Administrators @
delays. Read Select ‘My Sentinel’ > ‘Cardholders’
more in News.

Smarter Simpler
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- Step 5:

Next you are asked to login or register.
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< Sentinel

mySentinel

Please log in.
S ey Press ‘Register’ to create a new account

/ (if you do not already have one)
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Safer Smarter Simpler

- Step 6:

This screen will load, and you are required to enter the correct details
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< Sentinel

: Information you are required to input includes:
mySentinel

e Sentinel number (from your Sentinel card)

al 4G4

Register e First name (as written on your card)
e e Last name (as written on your card)
e Date of birth

e National Insurance number

Safer Smarter Simpler
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- Step 7:

Assuming the Sentinel system is able to verify your details it will ask you to
provide some further details to create your registration.

16:519 Wi Wi
4 Sentinel

NetworkRail
—/41

Register.

We have found a corresponding record which matches your registration criteria.
Please provide the following details to complete your registration:

Email Address

Passwords must be at least 10 characters long and contain at least 1 upper case, 1
lower case, 1 numeric character and 1 special character.
Password

Confirm Password

Sentinel ..
Safer Smarter Simpler home safe
every day
AA & mysentinel.me e iel.me &
< U m © m
A

Information you are required
to input includes:

e An e-mail address

e A security question and
related answer

e A password (twice)

Once completed, press the
Submit button

(This image is a combined view that is seen when scrolling from left to right on the

smartphone screen)
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- Step 8.

Upon successful completion of Step 7 the image below shows the message you
will receive from the ‘my Sentinel’ system. Click on the ‘click here’ orange text
to login using the details you have just set up.

16:55 4 16:55 7 il B
< Sentinel « Sentinel

my S entineil

Register.

Thank you for registering, please click here to login.

Sentinel
Safer Smarter Simpler

AA & mysentinel.me AA & mysentinel.me ¢

< M E ¥ M m ©

(This image is a combined view that is seen when scrolling from left to right on the
smartphone screen)
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- Step 9.

You will be presented with the login screen as shown below. Use your Sentinel
number and recently set up password to login.

16:55 7

<« Sentinel

lIlI ? D'

Sentinel

Please log in.

Sentinel number

Password

Forgotten your password?

Privacy Policy

Sentinel
Safer Smarter Simpler
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- Step 10.

Once logged in you will see the information below. Your competence and
event information is accessed by clicking the ‘View my profile’ icon.
16:56 7 16:56 7 e
4 Sentinel < Sentinel

NetworkRail

Sentinel

Home Logout

Welcome.

Your mySentinel page allows you to view your profile — that’s the details held
about you on Sentinel. You can also ask to get your details amended from here if
you believe there is something incorrect.

If you want to start working for a new sponsor, you can contact them from this
page. Occasionally, working relationships can go wrong and if you are unhappy
with the way you have been treated by a sponsor you can contact Network Rail

here.
View my profile = Correct my details
Click here to view your Sentinel record —" Inform your sponsor of incorrect information
( Contact a sponsor u Report a Sponsor
) Click here to contact your own or a new Sponsor v Escalate a problem you have with your sponsor
O Account settings ) Go to Sentinel
£ Change your email options and security details Click here to navigate to the main portal
Sentinel . .
i everyone
Safer Smarter Simpler hon?é safe
every day



V1.0

- Step 11.

OFFICIAL

To demonstrate that you have the detailed briefing Event on your profile scroll

down to the Event’s section as shown below.
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< Sentinel
Competences

Competence Assessments

No dote araloie

VT -

Events

Date Achieved
011172022
AT
08/10/2018

251012017

Lvent Nome

Test Before Touch for OLE Detaled Brefrg

¥ Conversanion

inane Arnuol Copobiny Conversamon

anae Briefing Live Dropper [aat and Removel Kit
e Aseudl Cepabany Conversenion

e CO8S Workbook

e Stondard 019 2017 Bacteg

Aneusd Copotity Comvenation

s Lockout € Leaming
S Aroudd Copoteiy Comversatun
Site Inductions

No data orodoble

Medicals
S— P ¥ et Gt Topey Oute.
PO anors e
[P - o Do
Madic ol Bons b oin®imme
“ mysentinel.me
—————————————

15/09/2017

30/07/2017

12/06/2017

10/03/2016

12005/2015

26042015

Event Name

Test Before Touch for OLE Detailed Briefing
Annual Capability Conversation

Annual Capability Conversation

Briefing: Live Dropper Inst and Removal Kit
Annual Capability Conversation

COSS Workbook

Standard 019 2017 Briefing.

Annual Capability Conversation

Lookout E-Learning

Annual Capability Conversation

Vo ot
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Creating a Sentinel account — using a desktop computer

- Step 1:

Go to - Sentinel (railsentinel.co.uk)

- Step 2:

The following screen will be loaded:

Sentinel

Help & Support About us Apply for a card

Pleasefeport any
issuesto the 2417
Helpdesk - Tel:
03307262 222 or
Email:
sentinel@mitie.com

Go to ‘My Sentinel’ > ‘Cardholders’
- Step 3:

The following screen will be loaded:

my S e ntineil

Please log in.

Sentinel number

Select the ‘Register’ option

‘ My Sentinel v ‘ p

Cardholders @

Tral
Administrators (@)

Login now

Cardholders

Administrators

NetworkRail
——

tact us

®
®



https://info.railsentinel.co.uk/
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- Step 4:

The following screen will be loaded:

NetworkRail

my S entineil

Register.

s o loqin tor WIIF T

0 st an Sentinel, we necn 1o chack same deralis thic s to make suee thet we pratest
@ 10 ins bo Indivducts able te confrm eey personol ¢e0is about themseles You wil s need to

wane s data ard
e us with your

Information you are required to input includes:

e Sentinel number (from your Sentinel card)
e First name (as written on your card)

e Last name (as written on your card)

e Date of birth

e National Insurance number

From this point please follow steps 7 — 11 on pages 4 — 8 above.

If there are any errors or omissions with this document please contact:
matt.skinner@networkrail.co.uk
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